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Thank you for choosing Piedmont Protective Services. This sheet will contain helpful information in use 
of your new security system. 

 
Wireless Lynx System 

 
Disarm= Code + Off 
 Arm Away=Push And Hold AWAY Until It Beeps  
Arm Stay= Push And Hold STAY Until It Beeps 
Arm Instant=Push And Hold STAY Until It Beeps Then Push 0 
Chime ON/OFF = Code + 9 
Change Volume= # + 2 + 3 To Raise OR 6 To Lower 

 
To Change Codes (Do Not Pause Between Keystrokes) 
Enter Master Code +8 + 2 digit User Number + New Code (Enter New Code Twice When Changing Master) 
User Numbers = 02 Master Code, 03 – 06 Alternate Users.   

 
Wired Vista System 

 
Disarm= Code + Off (1 Key) 
Arm Away= Code + AWAY  (2 Key) 
Arm Stay= Code + STAY (3 Key) 
Chime ON/OFF = Code + 9 
 
To Change Codes (Do Not Pause Between Keystrokes) 
Enter Master Code +8 + 2 digit User Number + New Code (Enter New Code Twice When Changing Master) 
User Numbers = 02 Master Code, 03 – 33 Alternate Users 

 
Please test your system MONTHLY!! All you have to do is call the monitoring center 336.766.7698 and 
inform them that you want to test. Arm your system and set it off. Let it go off for at least 2 minutes. 
Then call the monitoring center back and they can tell you what zones you set off. 
 
Service can be obtained by calling our office at 336-306-9090.  
 
There are instructions on the answering service if you call after hours. This is the best way to get service, please 
do not call your sales representative as they cannot schedule service. 

 


